Job Title: Sales Representative Manager Belmont Race Track Elmont NY
Department: Sales
Reports To: Laura Marie Kramer
Prepared By: Mickey Raposo
Prepared Date: 09/21/2012
Summary
Sells products for manufacturer or distributor to business and industrial establishments or individuals at sales
office, store, showroom, or customer's place of business by performing the following duties. Prospects new
customers, takes daily orders, organizes deliveries, monitors and controls inventory, manages labor.
Essential Duties and Responsibilities
Other duties may be assigned. Compiles lists of prospective customers for use as sales leads, based on
information from newspapers, business directories, industry ads, trade shows, Internet Web sites, and other
sources. Travels throughout assigned territory 5% to 10% of the time, to call on regular and prospective customers
to solicit orders, talk with customers on sales floor or by phone. Displays or demonstrates product, using samples
or catalog, and emphasizes salable features. Quotes prices and credit terms and prepares sales contracts for orders
obtained. Estimates date of delivery to customer, based on knowledge of own firm's production and delivery
schedules. Prepares reports of business transactions and keeps expense accounts. Coordinates customer training.
Enters new customer data and other sales data for current customers into computer database. Develops and
maintains relationships with purchasing contacts. Investigates and resolves customer problems with deliveries.
Monitor, maintain and reorder inventory. Manager delivery. Manager Labor of employees. Knowledge of
thorobred racing industry knowledge Background in Equine Nutrition, and Race track Sales.
Competencies
Analytical - Synthesizes complex or diverse information; Collects and researches data; Uses intuition and
experience to complement data; Designs work flows and procedures.
Design - Generates creative solutions; Translates concepts and information into images; Uses feedback to modify
designs; Applies design principles; Demonstrates attention to detail.
Problem Solving - Identifies and resolves problems in a timely manner; Gathers and analyzes information
skillfully; Develops alternative solutions; Works well in group problem solving situations; Uses reason even when
dealing with emotional topics.
Project Management - Develops project plans; Coordinates projects; Communicates changes and progress;
Completes projects on time and budget.
Technical Skills - Assesses own strengths and weaknesses; Pursues training and development opportunities;
Strives to continuously build knowledge and skills; Shares expertise with others.
Customer Service - Manages difficult or emotional customer situations; Responds promptly to customer needs;
Solicits customer feedback to improve service; Responds to requests for service and assistance; Meets
commitments.
Interpersonal Skills - Focuses on solving conflict, not blaming; Maintains confidentiality; Listens to others
without interrupting; Keeps emotions under control; Remains open to others' ideas and tries new things.
Oral Communication - Speaks clearly and persuasively in positive or negative situations; listens and gets
clarification; Responds well to questions; Demonstrates group presentation skills; Participates in meetings.
Written Communication - Writes clearly and informatively; Edits work for spelling and grammar; Varies writing
style to meet needs; Presents numerical data effectively; Able to read and interpret written information.

Motivation - Sets and achieves challenging goals; Demonstrates persistence and overcomes obstacles; Measures
self against standard of excellence; Takes calculated risks to accomplish goals.
Planning/Organizing - Prioritizes and plans work activities; Uses time efficiently; Plans for additional resources;
Sets goals and objectives; Organizes or schedules other people and their tasks; Develops realistic action plans.
Professionalism - Approaches others in a tactful manner; Reacts well under pressure; Treats others with respect
and consideration regardless of their status or position; Accepts responsibility for own actions; Follows through
on commitments.
Quality - Demonstrates accuracy and thoroughness; Looks for ways to improve and promote quality; Applies
feedback to improve performance; Monitors own work to ensure quality.
Quantity - Meets productivity standards; Completes work in timely manner; Strives to increase productivity;
Works quickly.
Adaptability - Adapts to changes in the work environment; Manages competing demands; Changes approach or
method to best fit the situation; Able to deal with frequent change, delays, or unexpected events.
Attendance/Punctuality - Is consistently at work and on time; Ensures work responsibilities are covered when
absent; Arrives at meetings and appointments on time.
Dependability - Follows instructions, responds to management direction; Takes responsibility for own actions;
Keeps commitments; Commits to long hours of work when necessary to reach goals. Completes tasks on time or
notifies appropriate person with an alternate plan.
Innovation - Displays original thinking and creativity; Meets challenges with resourcefulness; Generates
suggestions for improving work; Develops innovative approaches and ideas; Presents ideas and information in a
manner that gets others' attention.
Education and/or Experience
Bachelor's degree (B. A.) from four-year College or university; or one to two years related experience and/or
training; or equivalent combination of education and experience.
Language Skills
Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and
procedure manuals. Ability to write routine reports and correspondence. Ability to speak effectively before
groups of customers or employees of organization.
Mathematical Skills
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and
decimals. Ability to compute rate, ratio, and percent and to draw and interpret bar graphs.
Reasoning Ability
Ability to apply common sense understanding to carry out instructions furnished in written, oral, or diagram form.
Ability to deal with problems involving several concrete variables in standardized situations.

